ACCOUNT TO ACCOUNT TRANSFER TERMS

1. Description of Service, Authorization and Processing.

1.

3.

The term "Transfer Money Terms" means these Account to Account Transfers
Additional Terms. The Account to Account transfer service (for purposes of these
Transfer Money Terms, and the General Terms as they apply to these Transfer Money
Terms, the "Service") enables you to transfer funds between your Account(s) that you
maintain with us on the one hand, and your Account(s) that are maintained by other
financial institutions, on the other hand. You represent and warrant that you are either
the sole owner or a joint owner of the Eligible Transaction Account and the External
Account and that you have all necessary legal right, power and authority to transfer
funds between the Eligible Transaction Account and the External Account. If you are a
joint owner of the Eligible Transaction Account, External Account, or both, then you
represent and warrant that (i) you have been authorized by all of the other joint owners
to operate such Accounts without their consent (including without limitation to
withdraw or deposit any amount of funds to such Accounts or to even withdraw all
funds from such Accounts); and (ii) we may act on your instructions regarding such
Accounts without liability to such other joint owners. Further, you represent and
warrant that the External Account is located in the United States.

When we receive a Transfer Instruction from you, you authorize us to (i) debit your
Eligible Transaction Account and remit funds on your behalf to the External Account
designated by you and to debit your applicable Account as described below in Section
5 of the Transfer Money Terms (Service Fees and Additional Charges); or, as
applicable, to (ii) credit your Eligible Transaction Account and remit funds on your
behalf from the External Account designated by you and to debit your applicable
Account as described below in Section 5 of the Transfer Money Terms (Service Fees
and Additional Charges). You also authorize us to reverse a transfer from the
applicable Account if the debit is returned from the other Accountin the transaction
for any reason, including but not limited to nonsufficient funds.

We will use reasonable efforts to make all your transfers properly. However, we shall
incur no liability if we are unable to complete any transfers initiated by you because of
the existence of any one or more of the following circumstances:

e If, through no fault of ours, the Eligible Transaction Account or External
Account does not contain sufficient funds to complete the transfer or the
transfer would exceed the credit limit of your overdraft account;

e The Service is not working properly, and you know or have been advised by us
about the malfunction before you execute the transaction;

e The transferis refused as described in Section 6 of the Transfer Money Terms
below;

e You have not provided us with the correct information, including but not
limited to the correct Eligible Transaction Account or External Account
information; and/or,

e Circumstances beyond our control (such as, but not limited to, fire, flood,
network or system down time, issues with the financial institution(s), or
interference from an outside force) prevent the proper execution of the



transfer and we have taken reasonable precautions to avoid those
circumstances.

4. Itisyourresponsibility to ensure the accuracy of any information that you enter into
the Service, and for informing us as soon as possible if you become aware that this
information is inaccurate. You may not use a P.O. Box as a postal address. We will
make a reasonable effort to stop or recover a transfer made to the wrong Account once
informed, but we do not guarantee such recovery and will bear no responsibility or
liability for damages resulting from incorrect information entered by you.

Transfer Methods and Amounts. Section 15 of the General Terms (Payment Methods and
Amounts) applies to the Service, even in circumstances where the External Accountis
closed, and we are attempting to return funds to such Account.

Transfer Cancellation Requests and Refused Transfers. You may cancel a transfer at any
time until it begins processing (as shown in the Service). We will, to the extent permitted by
law, make reasonable attempts to return any unclaimed, refused, refunded, prohibited, or
denied transfer to your Account that we debited for the funds transfer. If this is unsuccessful
(for example, the Eligible Transaction Account has been closed) we will make reasonable
attempts to otherwise return the funds to you.

Stop Payment Requests. If you desire to stop any transfer that has already been processed,
you must contact customer care for the Service pursuant to Section 22 of the General
Terms. Although we will make a reasonable effort to accommodate your request, we will
have no liability for failing to do so. We may also require you to present your request in
writing within fourteen (14) days. The charge for each request will be the current charge for
such service as set out in the applicable fee schedule.

Service Fees and Additional Charges. You are responsible for paying all fees associated
with your use of the Service. Applicable fees will be disclosed in the user interface for, or
elsewhere within, the Service or Site. Any applicable fees will be charged regardless of
whether the Service was used, except for fees that are specifically use-based. Use-based
fees for the Service will be charged against the Account that is debited for the funds transfer.
There may also be charges for additional transactions and other optional services. You agree
to pay such charges and authorize us to deduct the calculated amount from the applicable
Eligible Transaction Account you hold with us or the Account that is debited for the funds
transfer, depending on how such charges are described in the user interface for the Service.
Any financial fees associated with your standard deposit accounts will continue to apply.
You are responsible for any and all telephone access fees and Internet service fees that may
be assessed by your telephone and Internet service provider. Section 18 of the General
Terms (Failed Or Returned Payment Instructions) applies if you do not pay our fees and
charges for the Service, including without limitation if we debit the External Account for such
fees, as described in this Section, and there are insufficient fees in the External Account;
Section 18 of the General Terms should be interpreted as applying to the External Account,
not just the Eligible Transaction Account, in such circumstances.

Refused Transfers. We reserve the right to refuse any transfer. As required by applicable
law, we will notify you promptly if we decide to refuse to transfer funds.

Returned Transfers. In using the Service, you understand transfers may be returned for
various reasons such as, but not limited to, the External Account number is not valid. We will
use reasonable efforts to research and correct the transfer to the intended Account or void



the transfer and credit your Account from which you attempted to transfer funds. You may
receive notification from us.

Definitions

"Account" means a checking, money market or savings account that is either an Eligible
Transaction Account or External Account, as applicable.

"Eligible Transaction Account" is as defined in Section 36 of the General Terms, except that
it shall be limited to a checking, money market or savings account that you hold with us.
"External Account" is your account at another financial institution (i) to which you are
transferring funds from your Eligible Transaction Account; or (ii) from which you are
transferring funds to your Eligible Transaction Account.

"Transfer Instruction" is a specific Payment Instruction (as defined in Section 36 of the
General Terms) that you provide to the Service for a transfer of funds.



